
Our world revolves around providing high-quality, professional services 

that support people to enhance their wellbeing. Our promise is simple: 

We’ll put your wellbeing at the centre of everything we do.



Feeling valued and respected is not simply being free 
from discrimination. It's knowing that others 
recognise our worth, and value our thoughts and 
opinions. We empower people to make decisions 
concerning all aspects of the services we provide by 
presenting options and choices every step of the way.

Having a sense of connection with family, friends, 
communities and culture is fundamental to wellbeing. 
We will work with you to develop a plan to get 
connected, and stay connected. We can assist you to 
identify and access services, supports and activities that 
enhance your social wellbeing.

A complete approach

With experience spanning the Aged Care, Disability, Employment, Indigenous, 
Health, Housing, Humanitarian, Justice, and Mental Health sectors, it's the 
diversity of our skills and experience that makes the difference.”

ACCOMMODATION 
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CULTURAL 
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EMPLOYMENT 
& EDUCATION

COMMUNITY 
& SOCIAL

SPECIALISED 
SUPPORTS

DAILY LIVING
& LIFE SKILLS

Wellbeing is staying 
connected with my 
community and culture

Wellbeing is feeling 
valued and respected 
by other people

+

873

PHYSICAL 
WELLBEING

INDEPENDENCE



Wellbeing is having a 
safe and secure place 
to call home

Personal health and safety is 
critical to our physical wellbeing, 
whether it's having a roof over 
our heads, eating healthy, 
managing illness or improving 
fitness. Your physical health and 
wellbeing will always be a 
priority, but we'll never let it limit 
your choices or stand in the way 
of achieving your dreams.

Independence and freedom are at 
the very heart of our emotional 
wellbeing. It's all about purpose 
and individuality. Through 
personalised planning and 
support, we can assist you to 
pursue your goal of independence 
in a range of ways that are as 
unique and individual as you are.

wellbeing. done well.
We see you as an individual and value you as an expert in 
your own wellbeing.

We recognize your needs are real and your goals are as 
unique as you are.

We will take the time to listen to you, learn from you, and 
discover what well being means to you.

We’ll put your wellbeing at the centre of everything we do.

That’s our promise.

Wellbeing is remaining 
independent and 
achieving my goals



Head Office

New Horizons

15 Twin Road

North Ryde, NSW 2113

let’s talk...

From Aged Care to Disability Services, from Indigenous Support to Homelessness, from Mental 

Health to Employment Services; our world revolves around providing high-quality, professional 

services that support people to enhance their wellbeing.

We’ve earned our reputation as one of Australia’s most trusted and respected providers of 

personal support services. For more than 30 years we’ve been working towards our vision of a 

society in which communities work together in collaborative, inclusive ways to create opportunity 

and improve quality of life.

We assist people to find and maintain accommodation, seek meaningful employment, manage 

daily living tasks, learn new skills, access services, establish networks and connect with the 

broader community.

To find out how we can support you to enhance your wellbeing, connect with us:

facebook.com/newhorizonsau

twitter.com/newhorizonsau

youtube.com/newhorizonsau


