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ew Horizons aims to make a difference. So it should 
come as no surprise that difference is something we 
celebrate, rather than shy away from.

And that’s part of the reason for taking a different approach 
to this Annual Report.

Rather than simply providing facts and figures, we wanted 
to celebrate the difference New Horizons and all its staff 
have made to the experiences of our clients – through all 
the community services we provide.

Let’s face it, there’s no point in us providing those services 
unless we do make a substantial and positive difference.

We think the personal stories of the people who are our 
clients and customers speak for themselves…

CLIENT STORIES

COMPANY UPDATES



quilting for comfort
 Aged Care

aggie Neilson had just arrived in the so-called Mile 
High City of Denver, Colorado when she first 
discovered serious quilting.

After transferring to the city in the Rocky Mountains with her 
husband in the early 1990s, Maggie and was looking for 
ways to integrate into the community. In Denver in the early 
90s, the options weren’t many or varied. 

“There isn’t much to do in Denver… unless you’re a cowboy!” 
Maggie explains.

Maggie, who’s an inspiration to other quilters at New 
Horizons Aged Care, originally become interested in quilting 
in her native United Kingdom. But back there, she’d found 
only a limited range of fabrics and there weren’t many 
opportunities to practice the art.

Then, in Denver, she met graphic designer Marilyn 
Robinson, who worked at the Great American Quilt Factory 
and introduced her to both amazing design ideas and the 
local Arapahoe County Quilters.

“I went along to the classes and got the bug. And like most 
quilters, once I’d got the bug, I just became addicted,” 
57-year-old Maggie explains.

Quilting reawakened many of the handicraft skills Maggie 
had learned as a youngster growing up in Coventry and 
Dorset, before moving to Australia in 1984.

“I think I was three when I learned to knit. It was my 
grandmother who taught me. I used to sew and crochet as 
well. But all the others went to one side when I started 
quilting. There was just no stopping me,” she remembers.

Quilting, as she quickly found, is a completely separate art 
form on the two sides of the Atlantic.

“Quilting in the US is a totally different tradition from the 
patchwork of the UK,” Maggie explains. “In the UK, it’s a 
hobby for the gentile. In America, it was a necessity - making 
enough bed clothes to keep the family warm.

“The English were making their posey, prim patchworks by 
hand from paper patterns. In America, they took to sewing 
machines very quickly because it was the fastest way to 
make a quilt.

“Even to this day, there’s friction between the traditional hand 
sewers and the machine quilters. The traditionalists have 
broken away and meet on their own.”

Under the American influence, most of Maggie’s quilts were 
machine-pierced. Starting with a group, rather than a solo, 
effort.

“There were a lot of Australians and English women in 
Denver because their husbands were working there,” 
Maggie says. “And there seemed to be a glut of babies. So 
the first few quilts I contributed to were baby quilts.”

The initial solo effort was finished in 1992 – and the quilting 
continued once Maggie returned to Australia.

There isn’t much to 
do in Denver unless 
you’re a cowboy!

The inspirations for the bedspreads, cushions, bags, wall 
hangings and place mats for tables are as wide-ranging as 
they are unpredictable. Anything from a friend’s love of cats 
to an African game park.

Probably the most complicated is Hluhlwe Sunburst, 
inspired by a visit to the Hluhlwe National Park north of 
Durban in South Africa. That one was finished in 2001.

But Maggie nominates another as the most satisfying. It’s 
called Forest Trail and was created in response to a 
challenge by other members of the Arapahoe County 
Quilters. 

Two distinct fabrics, which Maggie says were really 
Christmas designs, had to be used.

“But I was determined I didn’t want to make a Christmas 
quilt,” she says defiantly. “So I incorporated them with other 
fabrics. The satisfaction was partly because of the fabrics. 
They were wonderful to work with. And when I finally got to 
show it, there was an audible gasp,” Maggie recalls.

And, let’s face it, earning a gasp of admiration is certainly a 
better way to fit into a new city than learning to be a cowboy.

M



making up for lost time
 Disability Services

fter eight years, Paul Junkiewicz is looking forward to 
something most of us take for granted - living in the 
community. As well as watching more of his beloved 

Bulldogs National Rugby League team, State of Origin Rugby 
League, plus concerts by his favourite heavy metal bands 
AC/DC, Metallica, The Radiators and Suicidal Tendencies.

Twenty one years ago, Paul was assaulted outside a pub in 
Sydney’s north west after a Wednesday night out with mates 
watching the State of Origin.

He was critically injured, spent five months in a coma and a 
total of 28 months in Westmead Hospital being treated for 
severe head and brain injuries. 

Since that fateful day, 40-year-old Paul has been confined to 
a wheelchair with movement largely restricted to his head 
and neck. He hasn’t been able to talk and, until recently, was 
limited in ways to express himself.

Once those early stages of rehabilitation were over, Paul 
went back to live with his parents. But circumstances 
changed following the death of his mother and he shifted, 
as a younger person, into aged care so he could receive a 
suitable level of support.

Excellent though the care has been, Paul’s day-to-day 
existence was limited. Most days were spent in his room, 
watching TV. For much of that time, he had to wait for 
someone to change the channel, listen to his CDs or the 
radio.

Paul’s brave new world began to open up late in 2011 when 
his old, manual wheelchair – which required a carer to help 
him move – was replaced by a state-of-the-art electronic 
wheelchair through the Enable NSW program.

The new model is the Ferrari of wheelchairs, fitted with a 
Head-array system which allows Paul to control its 
movements with his head. Push back to propel the chair 
forwards, left and right for the steering.

Of course, it all takes practice. And while Paul’s not yet ready 
to take on the giants of Formula One, he’s building 
confidence through opportunities made possible by the 
Community Access program New Horizons provides to 
explore fresh adventures for himself. 

He’s a regular at Bulldogs home matches and his best mate 
even organised a visit to the locker room after a game to 
meet his heroes from Canterbury-Bankstown. The 
mementoes are on the wall of his room – a framed blue and 
white Bulldogs shirt with the signatures of the players, which 
is topped by his Bulldogs scarf.

There have been plenty of trips with mates to see his 
favourite bands, along with regular jaunts to the movies.

Paul’s daily calendar is busier than most people’s. He’s out 
and about four or five times a week, including regular sorties 
to the gym, physiotherapy, hydrotherapy. 

But that’s just the beginning. Paul’s Kookaburra 
computerized communication system is the other major 
breakthrough.

The tablet-size computer in front of him gives access to 
emails, text messages and, with a bit of technological 
tweaking, he’ll soon have internet access. It also puts Paul in 
complete control of the TV, CD and radio in his room.

Paul even has a Facebook page set up by his brother. 

In Paul’s own words, typed out on the screen in front of him, 
the new equipment is: “Wonderful.”

If the new, you-beaut wheelchair has given Paul a greater 
level of independence, the Kookaburra system has 
stretched his horizons to new boundaries.

These days, Paul keeps in constant contact with his family 
and friends. And it won’t be long before the infinite world of 
the internet is there for him to explore.

With his new-found mobility and greater independence, 
there’s the prospect of Paul spending more time out and 
about. And what does he most look forward to?

“Concerts and live music,” he types. 

Making up for the time in his 20s and 30s when he didn’t 
have those opportunities.



no looking back
 Employment Services

hen you’re at the bottom of a dry gully, you just 
need someone to listen and understand. Some-
one who allows you to express yourself. 

That’s where Vicki Johnson found herself in late 2010.

She was a single mum, raising her kids in a rented home in 
Geelong. She was suffering depression, couldn’t move her 
right arm because a failed chiropractic procedure had 
affected two discs and trapped a nerve in her back, she had 
no job – and few prospects.

Vicki was trying her best to climb out of the dark hole. She’d 
enrolled in a program with a support agency. But it wasn’t 
going anywhere. She couldn’t find paid work and, instead, 
was volunteering at a community centre in Geelong.

In her mid-40s, Vicki’s life seemed to be sinking deeper into 
the mire.

Then she made contact with New Horizons. And quickly, 
Vicki realised this was different…

“They just listened and understood without judging me,” 
Vicki explains. “They’ve been nothing but supportive and 
understanding. They’ve boosted my confidence by telling 
me what I could do, rather than telling me what I couldn’t do. 
It’s been amazing.”

The first major step was to address her physical health. Vicki 
had been scheduled for an operation on her spine to free 
the trapped nerve. After fresh discussions between her 
support workers at New Horizons and the medical authori-
ties, the surgery was brought forward to May 2011. 

Vicki sensed the improvement almost immediately after the 
operation. With intensive physiotherapy, she gradually 
regained full movement in her arm. The fingers still have 
some numbness, but nothing which restricts her unduly.

Next was the daunting task of looking for employment.

Vicki’s self esteem wasn’t high and she doubted whether 
she was ready for a paid job. Working with her support 
team, she was briefed on what potential employers might 
want and was prepared for job interviews.

One of her fellow volunteers at the community centre was 
married to the part-owner of a local asphalting business – 
and, as luck would have it, the company was looking for a 
receptionist and administration worker.

Vicki applied, went through the interview process… and 
won the job.

It was the break she needed. The job started at one day a 
week, but in the last year has grown to three days a week. 
For the time being, that’s going well – although Vicki can see 
the day coming when she’d be happy to work a full five day 
week.

“At first I was very scared,” Vicki recalls. “But it’s given me 
confidence and helped me financially. I haven’t looked back 
since I started work.”

They just listened and 
understood without 

judging me.

But she’s the first to admit there’s still a way to go.

“I have taken a big step forward. I’m not completely out of 
the woods yet because of my depression and because I 
don’t live with my kids at the moment,” she says. “But New 
Horizons has put me back on track again – mentally, physi-
cally and emotionally. 

“They let you cry if you want to. That’s why I did so well. You 
know they’re there for you, telling you: ‘You can do it.’”

Vicki is even allowing herself to make positive plans for her 
future.

Right now, she’s looking through cruise brochures, planning 
the first holiday she’s ever had. The south sea islands are the 
likely destination and it’ll be another 18 months before Vicki’s 
saved up the money. But she’s determined to make the most 
of the opportunities which are now presenting themselves.

“My life is going to change for the better. I know it is. I have 
things to look forward to now – I didn’t have that before,” 
Vicki says.



prose of promise
 Homelessness Services

herry Connett was so grateful for the way Hayley 
Browne and New Horizons had changed her life that 
she wrote a poem.

“The poem was about Hayley and the help I had been given 
– and what happened with my experience,” Cherry 
explains.

Cherry had retired from her job in special education teach-
ing in 2004 and moved to Brisbane to be with her daughter. 
She became a counsellor for a Christian organisation, work-
ing with homeless and addicted people. Cherry was the 
person they relied on to listen to their problems – anytime, 
day or night.

Among the people whose stories she heard was a man of 
Lithuanian heritage who was recovering from a long-
running alcohol addiction.

Over three years, they became closer and finally realised 
they were more than just counsellor and client. They wanted 
to share their lives.

Cherry, who’s now 67, had been seriously injured in a 
head-on car accident in 1981 and has used sticks for walking 
and a wheelchair when she needs extra mobility. So, there 
were certain daily requirements for her accommodation.

Initially, she and Ches lived in a caravan in Tuncurry. “But me 
and caravans don’t really mix,” Cherry jokes.

They decided to rent a home. Eventually, they secured a 
place. But after just six months, the landlord decided to sell – 
and Cherry and Ches were faced with the prospect of 
returning to the caravan. 

They applied for as many as 15 homes. Each time they 
applied, each time they were rejected. 

“It was getting demoralising,” Cherry says. “We weren’t seen 
as a good renting prospect because we didn’t have any 
record of renting accommodation,” Cherry says. “Even 
though we hadn’t done anything wrong, everyone wanted 
to see our rental record and we didn’t have one.”

That was when Cherry turned the tables and reached out for 
help herself. She went to the local neighbourhood centre

at Wingham west of Taree, where she was referred to 
Hayley Browne and New Horizons.

“Hayley and I just clicked straight away,” Cherry says. “And 
Ches and Hayley are both interested in building and 
gardening. So they got on well, too.”

Hayley took charge and, among other things, made sure the 
necessary documentation was in order.

“Once she’d arranged things, we had a place in about 10 
days,” Cherry recalls. “It was a huge weight off my 
shoulders, I can tell you.

“Hayley’s a wonderful encourager. She’s bolstered us up 
and said this is what we can do. She sorted out the 
paperwork – she was totally organised and there with us all 
the way. She even helped organise the removal when we 
did get a place. Including getting our caravan and trailer on 
a truck. We didn’t have the wherewithal to do that.”

Now Cherry and Ches are happily settled into their 
two-bedroom home in Cundletown, just out of Taree. They 
love it – and the lifestyle it’s helped them create.

Ches spends much of his time in the garden tending his 
flowers and vegetable patch, as well as making approved 
alterations around the house. He’s even created an office for 
Cherry.

They love the local community and neighbours. Cherry has 
what she calls her ‘scooter’, which gets her down to the 
shops and the church.

“We can see the river from here,” Cherry explains. “It’s only 
about 200 metres, so I can go down there. The river’s 
between here and the mountains and when the sun goes 
down over the mountains, it’s just beautiful. It’s lovely. It’s 
great. I love it,” Cherry enthuses.

Ches is happier than he’s ever been as well. 

“He’s ecstatic,” Cherry adds.”It‘s given him a direction - he 
hasn’t had that for a long time. He has a life. Something he 
hasn’t had since he was a very young man.”

.



taking centre stage
 Business Enterprise

mma Narracott’s cheeky smile could light up a cloudy 
day. And it’s especially obvious when she’s talking 
about her favourite pass times – music and dancing.

It’s Friday afternoon and Emma’s looking forward to 
changing out of her work clothes and into her dancing togs, 
ready to head off to the disco that evening.

The dancing outfit hasn’t been chosen yet, but chances are 
it’ll feature her favourite colour, pink.

Emma’s one of the stars of the Friday night disco. And she’s 
well-known for taking centre stage on the dance floor with 
one of her break-dancing routines. Although not all the time. 

“I have to be in the mood for it,” she explains.

Emma’s also a member of the Special Olympics Sydney 
Upper North Shore dance troupe, rehearsing and 
performing concerts – sometimes as a solo act and other 
times as part of a group – at schools and clubs across the 
northern reaches of Sydney.

The solo performances give Emma a chance to improvise.

“When I do it on my own, I make it up myself,” she explains. 
“I just go out and do whatever feels right for the music.”

Her friends and work mates at New Horizons, where she 
works four days a week in the Enterprises section, are very 
familiar with her skills too. It’s not unusual for an impromptu 
break dancing performance to be unveiled at the staff 
Christmas barbecue and other social functions.

As well as expressing herself through her dancing, 
37-year-old Emma loves music. The sound track to ‘Grease’, 
anything by Michael Jackson, hip hop and rock ‘ n’ roll are 
among her favourites. 

And she doesn’t limit herself to listening to music – Emma 
also plays a bit. In her room at home, Emma has an electric 
guitar and has been gradually learning to play over the last 
five years. Just simple tunes for the moment, but you can tell 
that, not far beneath the surface, there’s the dream of being 
another Hendricks, Clapton or Santana!

Away from her passion for music and dance, Emma’s also 
into sport. She goes tenpin bowling on a Thursday evening – 
and isn’t shy about her abilities.

Asked if she’s any good, Emma looks a little taken aback and 
says: “Of course I’m good! I get plenty of strikes. I get strikes 
and spares all the time!”

Then there’s the indoor soccer and indoor cricket.

Emma classes herself as an all-rounder at indoor cricket. 
She bats, bowls and reckons her fielding’s pretty top-notch 
as well. A bit like her cricketing hero, Brett Lee.

I just go out and do 
whatever feels right 

for the music.

Beneath all her extra-curricular activities, Emma’s work at 
New Horizons Australian Disability Enterprise (ADE) over the 
last 10 years has given her a firm foundation.

“They’re really nice people. I’ve got heaps of friends at work,” 
Emma enthuses. “I like it when there’s plenty of work. I’ve 
learned lots now – and I don’t do the same job every day. I’m 
pretty happy with the way things are working out.”

Emma’s cheeky smile is also well-known to many of the 
higher profile visitors who tour the facilities and meet the 
workers at New Horizons.

You’ll often find an enthusiastic Emma stepping forward to 
greet them and make them feel as at home as she obviously 
does.



time for a fresh approach
 Community Justice

ichael Rafferty didn’t say much when he first met 
Brett Davis from the New Horizons Community 
Justice program, Tribal Dreaming.

“You literally had to poke him to get him to say anything,” 
Brett recalls. “He was pretty downtrodden. He didn’t have 
any confidence and wouldn’t even look people in the eye. 
And he looked a bit rugged in his thongs, raggedy jeans 
and a t-shirt.”

Less than 18 months later, you’ll find a completely different 
Michael Rafferty.

These days, the 25-year-old is a confident father of one, with 
another baby on the way. He has established a solid 
employment record, a home rental record, drives his own 
car and is living with his partner and daughter in a house at 
Nambucca Heads.

Things started to change in mid-2011.

Michael was recently on parole and his partner, Lisa, was 
four months pregnant with their first child. But his 
background didn’t inspire confidence and the future could 
easily have been more of the same. 

Michael’s parole officer sensed the time was right for a fresh 
approach and put him in touch with New Horizons and the 
Tribal Dreaming program.

“I think he was ready for a change and wanted some 
support,” Brett Davis recalls. ”We just sat down with him and 
asked him what he wanted from life.”

The initial steps were to find Michael and Lisa their own 
accommodation, in place of the shared house where they 
were living.

They started in a flat, then Anglicare offered crisis 
accommodation in a three-bedroom home for three 
months. The condition was that the house and gardens 
were kept tidy and the lawns mowed.

It went so well, Michael and Lisa were offered another 
three-month lease – and were also given a vital tenancy 
reference which helped them find their next home.

At the same time, New Horizons was ferrying Michael to 
and from appointments to complete the conditions of his 
parole and arranged for him to get a driver’s licence and his 
P-Plates – crucial in finding casual work as a labourer. 
Michael also organised a white card and first aid 
qualifications which made him eligible for labouring work.

Now, Michael’s parole is over and he sees a brighter future.

I want to get a home, 
a new car, show my 
kids the right way.

Michael and Lisa’s daughter Jasmin was born in November 
2011 and they’re expecting a second child. They’ve moved to 
a new house in Nambucca Heads, Michael drives a small 
car, he’s computer literate and is actively looking for more 
work as a labourer or in a kitchen.

“I want to get a permanent job, put my head down, get a 
home and a new car. Show my kids the right way,” he says.

Brett Davis says Michael has taken huge steps in 16 months.

“Now he expresses himself and communicates really well,” 
Brett explains. “He’s come a long way, his confidence and 
self-esteem are sky high. He’s really proud of what he’s 
achieved. And so he should be. Being a father has pulled 
him along a lot.”

And what does Michael like best about being a Dad? 
“Everything,” he says with a smile.



the light side of darkness
 Respite Services Light & Shade

rt, in both the western and Chinese traditions, has 
helped lift the grey gloom of depression for Rebecca 
Ding.

”The art makes me feel peaceful and happy,” says 
57-year-old Rebecca. “By painting colourful flowers, I make 
people enjoy the nature of the flowers. I realised I could do 
something people like. I realised I can do something for 
society and I am more confident.”

Rebecca’s life is turning around since the depths of the 
depression she was feeling little more than a year ago.

She’d had a vibrant career in her native China, working as a 
journalist at Shanghai’s largest newspaper. Out of 
wonderlust, she came to Australia in the 1980s.

“I just wanted to know a different country,” Rebecca explains. 
“I wanted to have a look at another side of the world.”

Life in Australia went well. Rebecca ran a successful 
import-export business, mainly focused on building 
materials. She married a journalist colleague from the 
newspaper in Shanghai, who came to live in Australia. In 
2000, she gave birth to her son, Matthew. 

But the relationship with her husband ended and Rebecca 
had to give up her business because it required too much 
travelling for a single mum.

In 2006, Rebecca took her son back to China to help him 
understand his heritage. They returned to Australia in time 
for him to start school here - and Rebecca began teaching 
Mandarin at a primary school.

Then things went downhill. Rebecca was diagnosed with 
cancer and diabetes. She had to stop work and slipped into 
depression. The illnesses took Rebecca into hospital, 
consultations with specialists and finally, in October 2011, art 
classes at the New Horizons centre at Thornleigh in Sydney’s 
north.

“In the beginning, I just came to the centre not knowing I 
could draw,” Rebecca remembers. ”They taught me some 
basic skills and after that, step-by-step, I built my confidence 
about drawing.”

Rebecca recalls picking up a brush as a child when she 
learnt to write in Mandarin characters. But she hadn’t 
realised she had artistic talent. Now, she sees art as an 
important vehicle in her recovery. 

Rebecca uses both western and Chinese artistic styles to 
express herself. 

“In the Chinese way, they’re focused on light and dark – it’s 
not a photograph. They have a light side and a dark side - a 
positive side, a negative side,” Rebecca observes. “The 
western style is very technical. It’s very exact and 
photographic. The western style of pictures is like a building 
– one level, then another level on top of it and another level 
on top of that.

“It’s like comparing Chinese opera and western opera. 
They’re both very skilful ways to express the beauty of a 
subject. I want to try to blend them together.”

The acclaim Rebecca’s work has achieved clearly indicates 
she is achieving a highly successful blend of the two styles. 
And it’s also rubbing off on her son, as Rebecca shows him 
the techniques and discipline involved.

Art makes 
me feel peaceful 

and happy.

“Now I can let him know that if you want to do something, 
you do your best. I don’t only say something to my boy, I can 
show him that if you want to be a good person, you have to 
work hard, study hard. I hope for the future he can 
understand,” Rebecca continues.

“If I want him to be happy, I have to stand up myself. The 
painting gives me more confidence, more hope. I’m 
standing up. I want, step by step, to make myself healthy. I 
just want a healthy life and a happy life. 

“I’m not scared like before. Now, sickness can knock me 
down again and again – but I can stand up again and again 
to face the difficulties of life.

“Life is not empty anymore. It’s like art has given me another 
life.”



walking the talk
 Corporate Services

hen it comes to encouraging people to express 
their thoughts and views, New Horizons is 
walking the talk..

For a start, when the company re-branded in October 
2011 staff at all levels were engaged in the design and 
development phases.

Once the new logo was launched, teams at all 26 New 
Horizons sites had the chance to choose one of the four 
brand colours to represent their service. Individual staff 
were also given the opportunity to customise stationery by 
having their name appear in the colour of their choice. 

Head of Marketing & Communication, Ryan Watson, said 
the new brand offered a chance to engage workers.

“We wanted everyone to have a chance to express 
themselves,” he said, adding “it was amazing how 
passionate people were about choosing a colour for their  
business cards or email signatures.”

That was just the beginning. A number of campaigns 
were developed to promote self expression. 

One competition asked staff to describe in 25 words or 
less what they thought about the new logo, with five 
winners each receiving a touchscreen tablet. In another 
promotion, staff were encouraged to suggest ways to  
celebrate National Reconciliation Week, with three 
winners receiving funding for their events.

In another initiative staff and other stakeholders – 
including government departments, peak industry bodies 
and corporate partners – were given an unprecedented 
opportunity to express their views when the company 
undertook an extensive study which aimed to identify 
opportunities to grow and improve.

The program started with an online survey which was 
answered by more than 77% of staff, triggering more than 
29,000 individual question responses. Trends were 
followed up in focus groups and one-on-one interviews to 
develop a comprehensive image of New Horizons.

From the findings, opportunities were identified and fresh 
initiatives are already being developed in five key areas to 
pursue those leads.

Head of Systems & Technology, Geoff Clark, said the study 
was an important way to discover how the organisation 
really works and to shape priorities.

“It was a warts-and-all look at ourselves,” he says. “We 
didn’t just glance at our reflection, we took a long hard 
look in the mirror to see ourselves as others see us. 

Geoff explained that while studies like this are not 
unusual in the corporate world, they’re not so common in 
the community services sector.

“I’ve spoken to people who’ve worked in the sector for 30 
years and they’ve never been part of anything like this,” he 
says. “It’s the first time many have had the opportunity to 
express themselves in this way.

It’s vital not only to 
listen, but to actively 
seek people’s views.

Encouraging people to share their opinions, he said, was 
an important way of showing people they’re valued.

“It’s absolutely vital not only to listen to what people have 
to say, but to actively seek their views”

“Whether it’s part of something simple like choosing a 
colour, something fun like a competition, or something 
insightful like the survey,” he added.

Ryan said he believes that continuing to encourage staff 
to express themselves is crucial to the future of New 
Horizons.

“Whenever we’ve given staff an opportunity to express 
themselves, we’ve had a really enthusiastic response,” he 
adds. “It’s recognising that everyone’s opinion counts, and 
that each individual’s views matter,” he concluded



vision of wellbeing
 CEO Report

sk most Chief Executives about the organisation 
they lead and they’ll trot out a litany of statistics 
which demonstrate their economic achievements, 

efficiency and high public profile.

New Horizons can walk tall on all those counts. But 
there’s so much more. 

What makes it different being Chief Executive of New 
Horizons is the genuine pride I feel about what we are 
achieving for our clients and staff. Working in community 
services isn’t just a job, it’s a commitment to making a 
positive and significant contribution to improving people’s 
lives.

I am proud to lead an organisation which highly values 
our clients, our staff and partner organisations and 
ensures that, at all times, we act with respect, integrity 
and passion.

On the statistical side, over the last year, we have 
expanded significantly – opening new offices in Armidale 
and Victoria. Our income increased by 12% to 
approximately $53.6 million. Net profit for the year was 
$2.56 million, with net assets rising to $30.74 million

Our workforce has risen from 705 to 757 staff members, 
growth of 7.4%. Significantly, our Aboriginal staff also 
increased to almost 7% of our total workforce - well 
above the state government’s target of 2.6%. 

In line with our commitment to ensure our systems and 
processes match our growth strategy, we completed a 
substantial upgrade of our IT network and started 
installing computers into our 24/7 group homes.

As confirmation of our high service standards, New 
Horizons was nominated as a finalist in the Inaugural 
National Homelessness Services Achievement Awards 
and was highly commended in another category. 

We also were successful in increasing our funding for 
Community Justice Programs, Personal Helpers and 
Mentors, Disability Employment, Young People Leaving 
Care and Aboriginal programs.

But there are further challenges. Earlier this year, Fair Work 
Australia issued its equal remuneration order under the 
Social, Community, Home Care and Disability Services 
Award 2010. The order provides for 17 increases from 
December 2012 to December 2019. Much of the community 
services sector depends on government funding - and it 
remains unclear how the additional costs will be met.

We act with 
respect, integrity 

and passion.

The work of New Horizons continues to be strengthened 
by our vision and our purpose, which is ‘to provide 
innovative services that support individuals, strengthen 
communities and enhance social and emotional 
wellbeing’.

I must thank our dedicated Board of Directors for their 
vision, guidance and commitment. And thank you also to 
my team and the staff for their support, professionalism 
and passion - and for translating our strategic vision into 
customer experiences.

Judi Higgin
Chief Executive Officer

A
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ver the last year, in a variety of ways, New Horizons has laid 
firm foundations for the future.

Not only have we successfully delivered our services to clients in more 
parts of Australia, but we have strengthened our formal structures 
and procedures. Importantly, we have achieved a milestone in one of 
our most significant long-term building projects.

We have successfully negotiated to buy the block of land at North 
Ryde and, at long last, we can now proceed with our plan to build six 
purpose-built villas for younger people currently living in aged care . 
We expect to complete construction by mid 2013. 

New Horizons has expanded its Community Justice, Indigenous and 
Disability Employment Services, branching into Victoria, with six new 
sites across the Geelong and Yarra regions. 

Existing services have achieved long-term goals. Aged Care, 
Supported Employment and Disability Employment Services have 
each been accredited for another three years - confirming the high 
quality services our staff deliver. 

Administratively, the board established a Finance & Audit 
Committee which oversees the management of our 
financial resources and external audits, and 
reviews management forecasts, internal controls 
and oversees the risk management process.

Bringing a wealth of experience, Julie 
Powell joined the board in 2011. 

I should like to thank all the Board 
members for their support. Without 
their team work and consensus 
decision-making, New Horizons 
could not have achieved such 
excellent results.

A special thanks to our CEO, 
management and staff. Their 
continued contribution and 
dedication delivers real value to the 
people New Horizons supports. 
Who are, after all, why we are here.

Pat Perrin
President 

Helen Patricia Perrin 
President
S.R.N. Registered Geriatric 
Nurse, J.P. Aged Care Nurse 
and Director
Director since 2000
 
Joan Graham OAM
Vice President
Graduate Sydney Teachers 
College
Teacher

David Holden (not pictured)
Treasurer
B.A. Business (Accountancy).
Senior management 
positions
Director since 1994
 
Ray Merchant
Electronics Certificate
Communications Tech. 
Officer
Director since 2001

Charlotte Leung OAM
B.A. Dip. Social Work Syd.
MAASW (Acc.)
Mental Health Social Worker
Director since 2004

Peter Howell
Solicitor and Notary Public
Director since 2010

Karen O'Connell-Shea
Masters of Applied Science 
(Coaching Psychology)
Human Resources 
Consultant
Director since 2011
 
Sanjay Rekhy
MBA Commerce
Senior Management 
Positions
Director since 2011

Julie Powell
Master of Social Work
Mental Health Social 
Worker
Director since 2011
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STATEMENT OF INCOME
FOR THE YEAR ENDED 30 JUNE 2012

Revenue 

Capital items expensed in Grant Acquittals

Employee benefits expense

Depreciation and amortisation expense

Finance costs

Repairs, maintenance & vehicle running expense

Fuel, light and power expense

Rental expense

Training expense

Auditor Remuneration – audit services

Legal and consultancy expense

Administration expense

Other expenses

Current year surplus before income tax

Income Tax Expense

Net current year surplus

FY 2012

$

53,639,549

36,784

(32,265,210)

(1,404,471)

(806)

(1,372,361)

(218,788)

(1,298,166)

(617,456)

(81,154)

(296,187)

(2,574,827)

(10,990,349)

2,556,558

-

2,556,558

2011

$

47,858,027

253,481

(27,655,356)

(1,356,053)

(19,759)

(1,219,649)

(205,732)

(1,000,729)

(743,904)

(82,516)

(236,024)

(2,348,388)

(9,890,344)

3,353,054

-

3,353,054

STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2012

ASSETS

CURRENT ASSETS

Cash and Cash equivalents

Accounts receivable and other debtors

Inventories on hand

Other current assets

TOTAL CURRENT ASSETS

NON-CURRENT ASSETS

Property, Plant & Equipment

TOTAL NON-CURRENT ASSETS

TOTAL ASSETS

LIABILITIES

CURRENT LIABILITIES

Accounts payable and other payables

Lease liabilities

Provisions for employee benefits

TOTAL CURRENT LIABILITIES

NON-CURRENT LIABILITIES

Lease liabilities

TOTAL NON-CURRENT LIABILITIES

TOTAL LIABILITIES

NET ASSETS

EQUITY

Retained Surplus

TOTAL EQUITY

FY 2012

$

32,095,046

753,104

16,139

906,130

33,770,419

12,715,920

12,715,920

46,486,339

12,520,542

2,339

3,228,036

15,750,917

-

-

15,750,917

30,735,422

30,735,422

30,735,422

2011

$

30,123,092

576,351

17,012

554,595

31,271,050

12,944,063

12,944,063

44,215,113

13,260,452

23,476

2,741,184

16,025,112

11,137

11,137

16,036,249

28,178,864

28,178,864

28,178,864

A summary financial statement is included in this report. For a full financial statement, please contact us on 02 9490 0000. A summary financial statement is included in this report. For a full financial statement, please contact us on 02 9490 0000.



STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2012

Balance at 1st July 2010

Surplus for the year attributable to  members of the company

Balance at 30th  June 2011

Surplus for the year attributable to members of the company

Balance at 30th  June 2012

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 30 JUNE 2012

Cash flow from operating activities

Receipts of grants & other receipts

Payments to suppliers and employees

Interest Received

Finance costs paid

Net cash generated from operating activities

Cash flow from investing activities

Payment for property, plant & equipment

Proceeds from sale of property, plant & equipment

Net cash used in investing activities

Cash flow from financing activities

Repayment of finance commitments

Net cash used in financing activities

Net increase in cash held

Cash at the beginning of the financial year

Cash at the end of the financial year

RETAINED SURPLUS

$

24,825,810

3,353,054

28,178,864

2,556,558

30,735,422

FY 2012

$

           51,349,791 

          (50,166,841)

             2,118,408 

                     (806)

             3,300,552

            (2,000,397)

                704,073 

            (1,296,324)

                (32,274)

                (32,274)

             1,971,954 

           30,123,092 

           32,095,046 

 

TOTAL EQUITY

$

24,825,810

3,353,054

28,178,864

2,556,558

30,735,422

FY 2011

$

           46,251,227 

          (42,749,920)

             1,763,904 

                (19,759)

             5,245,452

            (1,669,546)

                 10,004 

            (1,659,542)

                             (372,001)

               (372,001)

             3,213,909 

                     26,909,183 

           30,123,092 

 

A summary financial statement is included in this report. For a full financial statement, please contact us on 02 9490 0000.

e would like to thank all those who shared their 
stories and participated in the photography. Our 
2012 Year Book is dedicated to each of you.  

We’d also like to give our thanks to everyone involved in the 
production of this year’s report, in particular…

Helen Coetzee, Exposure Studios
Patrick Weaver, Patrick Weaver Communications
Bill Nissan, Providence Printing Quilt by Maggie Neilson
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